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<<MR. SAMPLE A SAMPLE_XX>>
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<<MAIL_CITY_XX, ST ZIP>>

Dear <<Mr. Sample>>,
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Many homeowners are not aware that repairs to the exterior water service or sewer/septic lines that run between your
home and the public utility connection are the responsibility of the homeowner.
Water service and sewer/septic lines are subjected to changing soil conditions, ground shifting and corrosion—which may
cause a breakdown without warning, leaving you responsible for the cost of repair or replacement. Replacement of these
lines can be expensive—costing you thousands of dollars in unforeseen expenses.
The Montgomery Township Municipal Sewer Authority (MTMSA) has partnered with Service Line Warranties of America
(SLWA) to help eligible homeowners be prepared and have the best possible service in the case of such an emergency.
So you're invited to enroll in Exterior Water Service Line Coverage and Exterior Sewer/Septic Line Coverage from SLWA.
Accept this optional coverage and you'll receive as many service calls as you need up to $8,500 per call for covered water
service or well line repairs, and as many service calls as you need up to $8,500 per call for covered sewer/septic line
repairs (30-day wait includes a money-back guarantee for both) and no deductible. You will also have access to a 24/7,
365-day-a-year emergency repair service hotline. Once you have made your service call, SLWA will take care of your
covered repair, dispatching a qualified plumber to your home and paying the bill directly. Peace of mind starting for as little
as $5.75 per month. Your emergency is dealt with and your water service or sewer/septic line is back to normal.
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In the event of an emergency, these plans can save you a significant amount of money and the time of finding a plumber,
which can be difficult in the best of times. Having these plans also helps eliminate worry, as you can be sure of a professional
job completed by local, licensed and insured plumbers. These are the only service line protection programs for homeowners
fully supported by the MTMSA.
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Please take the time to read the information on the back of this letter. If you would like to sign up for a plan, simply complete
and return the enclosed form or call toll-free 1-844-257-8795. For information about coverage for interior plumbing and
drainage lines, please call SLWA or visit www.slwofa.com. We certainly hope that you never have an exterior water service
or sewer/septic line emergency, but if you should ever have a problem, you'll be glad you're covered. These programs are
managed by SLWA, and no public funds were used for the mailing of this letter.
For fastest processing, please visit www.slwofa.com.
Sincerely,
The Montgomery Township Municipal Sewer Authority

3.5"

Utility Service Partners Private Label, Inc., known as Service Line Warranties of America (“SLWA”), with corporate offices
located at 4000 Town Center Boulevard, Suite 400, Canonsburg, PA 15317, is an independent company separate from
your local utility or community and offers this optional service plan as an authorized representative of the service contract
provider, North American Warranty, Inc., 175 West Jackson Blvd., Chicago, IL 60604. Your choice of whether to participate
in this service plan will not affect any service you have with your local utility or community.
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